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Trafikalt: Nya rutiner for taxiakerier med forbestallda
kunder

Bromma Stockholm Airport har beslutat att infoéra en forbestallningsavgift och nya rutiner
for de akerier som ska hamta forbestallda kunder under 2012. | Flygtaxis tidigare lokaler
bemannar Europark en informationsdisk dar forbestallningar kan goras varje helgfri vardag
(mandag-fredag) klockan 06.45-19.30. Verksamheten vid denna disk startas upp enligt
foljande:

Mandagen den 9 januari 2012:

e Europark ansvarar for att Flygtaxis kunder erhaller bestélld flygtaxibil vid sin
ankomst till Bromma under ovanstaende tider.

o Forare till flygtaxibil ska vara registrerad for infart i forbestallningsfickan for att
kunna erhalla kéruppdrag fran Flygtaxi.

e Europark fordelar kunder till aktuell bil i huvudsak enligt principen att forst in far
forsta kund.

e Administrationen av dessa kdruppdrag sker enligt sarskilda rutiner.

Onsdagen den 1 februari 2012:
Foljande rutiner galler for alla som ska hamta forbestalld kund som inte ingar i ovan
flygtaxikoncept:

o Forbestallning ska, precis som vid forbestalld kund pa Arlanda, registreras via
forbestallningsregistret pa natet. Likadana rutiner som vid forbestallning for
Arlanda, men istallet valjs Bromma.

o Nar forbestélld bil anlander till Bromma parkeras bilen som idag i flygplatsens for-
bestéllningsficka.

e Forare ska anmala sig inne vid informationsdisken for att erhalla en badge som
skall baras val synlig inne i ankomsthallen.

e Nar kunden har anlant kan forare paborja sin avfard utan ytterligare atgarder.

Angaende tomgangskdrning pa Bromma:
Tomgangskorning med bil &r endast tillaten under maximalt en minut inom
flygplatsomradet.

For ytterligare information, kontakta:
Mountacir El Kharoua, Swedavia tekniska enheten Bromma, mobil; 0708-91 69 44
Owe Andersson, regionchef Europark, tel. 08-593 608 62

Bromma Stockholm Airport Telefon vaxel E-postadress
168 67 Bromma 08-797 68 00 bromma.airport@swedavia.se
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Traffic: New procedures for taxi companies with pre-
booked customers

Bromma Stockholm Airport has decided to introduce a booking fee and new procedures in
2012 for car service companies picking up customers who have prebooked. Europark is
staffing an information desk in the former premises of Flygtaxi where prebookings can be
arranged every weekday (Monday-Friday) that is not a public holiday from 6.45 am to 7.30
pm. Operations at the desk will be started up as below:

Monday, January 9, 2012:

Europark is responsible for ensuring that Flygtaxi customers get their prebooked
airport taxi upon arrival at Bromma Stockholm during the hours noted above.

e Airport taxi drivers must be registered to enter the lot for pre-booked cars in order
to receive a driving assignment from Flygtaxi.

o Europark generally assigns customers to a car on the principle of the first car in
gets the first customer.

¢ Administration for these driving assignments is to be carried out following special
procedures.

Wednesday, February 1, 2012:
The following procedures apply for any driver picking up a customer who has prebooked
who is not included under the airport taxi scheme described above:

e As with customers prebooking at Stockholm Arlanda, prebookings are registered in
the on-line booking register. The same procedures for Stockholm Arlanda apply,
but Bromma Stockholm is selected instead.

e When a prebooked car arrives at Bromma Stockholm, it parks as it does today in
the airport’s lot for prebooked cars.

e Drivers should report to the information desk in order to receive a badge that must
be worn clearly visible in the arrival hall.

e Once the customer arrives, the driver can begin his or her journey without taking
any further measures.

Engine idling at Bromma Stockholm:
Cars are allowed to have their engine idle for a maximum of one minute in the airport
area.

For further information, please contact:
Mountacir EI Kharoua, Swedavia, Technical Department, Bromma, tel. 0708-91 69 44
Owe Andersson, Europark, tel. 08-593 608 62

Bromma Stockholm Airport Telephone exchange E-mail address
SE-168 67 Bromma +46 8 797 68 00 bromma.airport@swedavia.se



